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Note: Atternpt, any five questlons. All mark,s.

Q1 Write short notes on any two_:

(a)Role of Socializing Agehts

{7.5x2= 15}

(\)

(b)Roie of Faralanguage in Cornrnunication
(c) Benefits of Time lVlanagemer:t
(d) Personality Structure

Define per*onality. D*scribe different types i:f personality with the
help of sr-iitahie exarnples. (15i

Define email. Ilescribe the etiquettes that should be followed for
writing an effective ernaii. (1S)

What is team buiiding? Explain thr: steps and need to build an

V-1

Q4
effective team. (15)

Q5 'Negotiation is an art.t Discuss the factors that affect the art of
negotiation. (151

Q6 What is leadership? Explain the theories of leader:ship. (fsl

QT Explain the steps one shouid follow to build a positive attitude. (15!

QB Define resurfle. Discuss the steps invotrved. in resume writing. (151
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